
 

 

Family Violence Resources  

Key Referral Services  

• Safe Steps – 1300 739 282 (priority line for hospital staff only) or 1800 015 188 (toll-free 24/7 
crisis response service) 

• Berry Street - 5330 5000, 9.00am - 5.00pm, Mon - Fri 

• Ballarat Centre Against Sexual Assault – 5320 3933, 9.00am – 5.30pm Mon – Fri or for Crisis 
Care 24/7, 1800 806 292 

• Child and Family Services, 5337 3333, 9.00am – 5.00pm, Mon – Fri  

• The Orange Door – Opening Soon, 9.00am – 5.00pm, Mon – Fri   

• 1800 RESPECT – 1800 737 732 (24/7 general service) 

• WRISC Family Violence Support – 5333 3666, 9.00am – 5.00 pm, Mon – Fri  

• Grampians Community Health – 5358 7400, 9.00am – 5.00 pm, Mon – Fri 

• Mens Referral Service (for perpetrators) – 1300 766 491, 24/7  

Multi Agency Risk Assessment Management Framework and Information Sharing  

https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management 

https://www.vic.gov.au/child-information-sharing-scheme 

https://www.vic.gov.au/family-violence-information-sharing-scheme 

https://www.youtube.com/watch?v=J2rNHOkdV2E 
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